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Pexels	License/Lukas/Pexels.com	Data	analysis	seems	abstract	and	complicated,	but	it	delivers	answers	to	real	world	problems,	especially	for	businesses.	Use	data	tables	to	report	the	results	of	your	analysis.	Use	this	template	for	an	easy	survey	that	your	respondents	can	answer.If	you	are	looking	for	more	templates	similar	to	the	Likert	scale,	take	a
look	at	our	Word	Survey	Template	and	Blank	Survey	Template	pages	too.Standard	Likert	Scale	Surveypoincare.matf.bg.ac.rsDetailsFile	FormatSize:	371	KBDownloadPatient	Satisfaction	Survey	Likert	Scaleache.orgDetailsFile	FormatSize:	283	KBDownloadFree	Likert	Scale	Survey	Templatemarquette.eduDetailsFile	FormatSize:	30
KBDownloadStatistical	Analysis	Likert	Scale	Surveyora.ox.ac.ukDetailsFile	FormatSize:	832	KBDownloadMore	Likert	Scale	Templates	HereLikert	scales	are	an	excellent	way	to	determine	an	organization’s	strengths	as	well	as	aspects	that	need	improving.	If	possible,	compare	your	results	with	comparable	research	in	your	space	or	niche.	Then,	fill	in	a
label	for	each	column,	such	as	"never,"	"rarely,"	"occasionally,"	"frequently,"	and	"always."	When	you	hit	"Save,"	you	will	be	shown	a	preview	for	how	the	question	will	look.	Highlight	the	important	findings	in	the	text	reference	accompanying	the	table	of	correlations,	also	known	as	factor	loadings.	However,	creating	a	survey	isn't	as	easy	as	it	sounds.
We	have	templates	to	save	you	the	hassle	of	creating	your	own	Likert	scale	survey	down	below:Data	Analysis	for	Likert	Scale	Survey	–	Analyzing	the	findings	from	your	Likert	scale	can	also	be	as	taxing	as	creating	them	from	scratch.	Here	are	more	Likert-style	surveys	that	we	think	you	might	be	interested	in:Standard	Likert	Scale	Survey	–	Likert
scales	are	an	easy	method	to	implement	and	there	are	several	measures	to	ensure	that	these	are	well	designed.	Factor	analysis	reduces	large	sets	of	data,	such	as	survey	data,	to	explain	related	outcomes	in	terms	of	a	small	number	of	underlying	factors.	Religious	values	would	therefore	be	an	underlying	factor.	Expand	the	technical	details	of	your
analysis	in	the	methodology	section.	4.	MORE	FROM	QUESTIONSANSWERED.NET	The	Likert	Scale	was	invented	by	psychologist	Rensis	Likert.	Making	the	results	of	a	factor	analysis	understandable	to	any	audience,	regardless	of	statistical	knowledge,	poses	a	challenge	as	great	as	the	analysis	itself.	You	can	also	code	data	to	make	it	easier	to
analyze.	This	is	a	good	practice	to	determine	their	clients’	thoughts	about	their	services.Free	Likert	Scale	Survey	Template	–	Last	but	definitely	not	least	is	a	free	Likert	survey	that	you	can	customize	and	use,	absolutely	for	free!	This	template	is	appropriate	to	use	or	any	type	of	research	within	any	organization.Also,	go	ahead	and	take	look	at
our	Product	Survey	Template	for	more	surveys	that	you	can	customize	for	easier	data	gathering.	Explain	and	discuss	the	important	findings	in	the	results	section	of	your	report.	Ensure	that	your	items	are	stated	as	clearly	as	possible,	to	avoid	your	respondents	from	getting	confused	and	end	up	answering	them	wrong.Likert	Scale	Satisfaction	Survey	–
A	satisfaction	survey	is	a	great	way	for	you	to	determine	aspects	of	your	service	that	needs	extra	work	to	further	enhance	the	company.	Finally,	prescriptive	analytics	assesses	data	then	makes	recommendations	based	on	that	data	analysis.Developing	a	HypothesisAs	a	first	step,	you	want	to	develop	a	hypothesis	for	whatever	event	or	behavior	you
want	to	explain	via	your	data	analysis.	A	factor	analysis	report	should	display,	in	a	table,	the	correlations	between	individual	survey	items	and	the	factors	that	explain	them.	Importance	Questions	Importance	questions	reveal	some	of	the	values	and	beliefs	of	your	customers.	This	table	is	known	in	factor	analysis	as	a	factor	loading	matrix.	Multiple
choice	grids	are	perfect	if	you'd	like	to	ask	several	questions	or	list	statements	that	all	fall	under	one	type	of	Likert	scale	question.	First,	fill	in	a	question	or	overarching	statement,	such	as	"Evaluate	our	brand	in	terms	of	the	following	statements."	Then,	select	"Multiple	choice	grid"	as	the	type	of	question.	Take	a	moment	to	develop	a	workable	theory
for	the	why,	then	use	your	data	analysis	to	prove	or	disprove	your	hypothesis.Analyzing	Your	DataThe	first	step	in	any	data	analysis	is	segmenting	the	data	optimally.	Diagnostic	analytics	assess	the	why	in	an	event:	Did	an	election	affect	sales	in	November?	Descriptive	analytics	documents	what	has	happened	over	a	certain	period	of	time.	Factor
loadings	are	measures	of	correlation.	There	are	several	types	of	questions	that	you'll	want	to	include	to	gain	a	well-rounded	view	of	customer	satisfaction.	For	more	ways	to	gather	customer	feedback,	read	about	different	survey	questions.	But	we	have	got	you	covered	with	this	template.	Analysis	of	qualitative	data	allows	businesses	to	run	data
analytics	on	a	larger	scope	and	address	company-wide	issues	such	as	productivity	and	performance.	For	example,	if	you	wanted	to	know	how	much	customers	liked	your	logo	you	could	ask	them,	"Using	the	scale	below,	please	rate	how	much	you	like	our	logo."	Then,	the	options	you	could	provide	would	be,	"strongly	disagree,"	"disagree,"	"neither
disagree	nor	agree,"	"agree,"	and	"strongly	agree."	This	lets	your	team	define	what	"strongly	agree"	means	rather	than	assuming	what	the	participant	feels.	Somehow,	because	of	how	easy	it	is	for	respondents	to	answer,	it	is	used	by	a	lot	of	organizations	to	determine	consumer	behavior.	In	this	post,	let's	discuss	what	a	Likert	scale	is	and	how	you	can
use	it	to	optimize	your	surveys.	Then,	we'll	provide	some	examples	and	templates	you	can	use	for	your	feedback	collection	process.	Are	the	bright	colors	on	a	landing	page	driving	more	customers	through	your	sales	funnel	or	fewer?	Additionally,	by	collecting	customer	feedback	you're	letting	stakeholders	know	that	you	value	their	input	and	how	it
impacts	your	business.	Provide	a	graphical	display	of	your	analysis	results	in	one	slide	of	your	PowerPoint	presentation,	using	a	diagram	known	as	a	common	factor	model.	Segment	your	data	by	category,	looking	at	factors	such	as	time	or	location.	The	Likert	scale	method	was	developed	primarily	for	intensive	psychological	research.	It	might	include
customer	behavior,	such	as	how	and	when	a	consumer	clicks	on	a	link.	Patterns	of	responses,	for	example,	about	views	on	political	and	social	issues	might	suggest	that	religious	values	may	have	influenced	responses.	This	template	follows	the	guidelines,	so	you	are	sure	to	use	a	survey	that	follows	industry	guidelines.Patient	Satisfaction	Survey	Likert
Scale	–	Health	and	wellness	establishments	is	also	an	appropriate	context	to	use	a	Likert	scale.	Each	survey	question,	for	example,	would	represent	a	single	row.	Benefits	Q&A	on	PPC	advertising	Get	expert	advice	Great	PPC	discussions	Stay	updated	with	PPC	news	Quick	support	on	tools	Discounts	and	special	offers	No	matter	how	strong	your
customer	retention	rate	is,	you	should	always	gauge	how	people	feel	about	your	brand.	Next,	look	over	the	data	to	spot	trends	and	spikes.	Frequency	Questions	Frequency	questions	are	great	for	companies	who	want	to	judge	how	often	consumers	use	their	products.	By	taking	qualitative	factors,	data	analysis	can	help	businesses	develop	action	plans,
make	marketing	and	sales	decisions,	and	excel	in	a	crowded	marketplace.	Is	the	heat	during	the	summer	affecting	beer	sales?	69+	FREE	&	PRO	SURVEY	Templates	-	Download	Now	Microsoft	Word	(DOC),	Microsoft	Excel	(XLS),	Google	Docs,	Apple	(MAC)	Pages,	Google	Sheets	(Spreadsheets),	Apple	(MAC)	Numbers	If	you	are	looking	for	a	method	to
measure	your	clients’	feedback,	the	Likert	scale	should	be	the	method	you	use.	It	can	also	identify	patterns	that	then	inform	business	decisions.What	is	Qualitative	Data?In	essence,	qualitative	data	is	non-numerical	data.	Finally,	assess	the	impact	of	any	trends	that	you	spotted	in	your	assessment	of	the	data.Developing	an	Action	PlanIdeally,	data
analysis	leads	to	actionable	decisions	that	improve	business	performance.	These	feedback	can	be	analyzed	to	further	develop	your	product	and	service.	Agreement	Questions	This	is	the	most	common	type	of	Likert	scale	question	as	survey	creators	can	list	a	series	of	statements	about	a	topic	and	gauge	how	much	participants	agree	to	them.	Quality
Questions	Quality	questions	test	how	your	products,	services,	and	brand	are	perceived	by	customers.	They	share	how	important	certain	aspects	of	your	brand,	services,	and	products	are	and	what	areas	need	to	be	improved.	Explain	your	factor	analysis	results	in	greater	detail	on	another	slide,	showing	a	table	that	displays	the	correlations	between
survey	responses	and	the	factors	that	may	influence	them.	3.	You	can	name	each	factor	based	on	the	pattern	of	correlations	that	emerge	from	your	analysis.	Funnel	your	results	into	a	report	that	you	can	share	with	your	team	for	discussion	on	an	ongoing	basis.	The	layout	of	this	table	often	shows	each	factor	as	a	column	heading	and	each	variable	as	a
row.	Measures	that	are	highly	correlated--either	positively	or	negatively--are	likely	to	be	influenced	by	the	same	factors.	Simply	type	in	your	question,	select	"Matrix	/	Rating	Scale,"	and	check	the	box	next	to	"Make	this	a	single-row	rating	scale	(remove	row	choices)."	The	template	will	automatically	give	you	five	response	options,	but	you	can	always
add	or	delete	them	depending	on	how	many	options	you'd	like	to	have.	Follow	the	steps	below	to	prepare	a	presentation	on	a	hypothetical	survey.	The	Likert	scale	is	named	after	Rensis	Likert.	While	there	are	many	types	of	Likert	scale	questions,	the	following	five	are	commonly	used	in	surveys.	Most	commonly,	food	establishments	use	this	method	to
determine	their	clients’	food	and	service	satisfaction.	It	can	also	reveal	insights	into	the	everyday	routines	of	each	participant.	Surveying	ensures	that	your	offerings	are	up	to	date	and	meet	the	needs	of	your	target	audience.	Name	and	describe	each	underlying	factor,	using	one	or	more	slides	in	your	PowerPoint	presentation	to	do	so.	This	scale	is	a
method	of	measuring	responses	in	survey	research.	Name	and	identify	the	underlying	factors,	based	on	the	patterns	of	correlation	among	the	variables	or	survey	items	analyzed.	It	is	easy	for	respondents	to	answer	and	for	you	to	analyze.	Lines	and	arrows	clearly	illustrate	which	factors	influence	which	responses.	Determine	which	areas	of	your
service	your	clients	agree	with	as	well	as	disagree.	Just	add	in	the	raw	scores	from	the	survey	and	this	template	should	analyze	them	for	you.Likert	Type	Scale	Survey	–	Use	this	template	to	measure	behavior	other	than	satisfaction.	5.	It	can	also	include	customer	feedback,	transcripts,	or	recordings	of	sales	calls.The	Different	Categories	of	Data
AnalyticsThere	are	four	main	categories	of	analytics:	descriptive,	diagnostic,	predictive	and	prescriptive.	SurveyMonkey	Source:	SurveyMonkey	On	SurveyMonkey,	you	can	easily	create	a	Likert	scale	using	the	template	above.	You	want	to	look	at	the	metrics	that	most	directly	affect	your	hypothesis.	In	the	next	section,	let's	take	a	look	at	how	Likert
scales	can	be	used	in	surveys	to	collect	valuable	customer	information.	Clicking	this	will	lead	you	to	an	option	to	create	"Rows	and	Columns."	Each	"Row"	should	be	filled	in	with	a	statement	or	question	you'd	like	to	ask	participants,	such	as	"I	would	recommend	this	brand	to	others."	Each	"Column"	label	should	be	filled	with	a	point	on	your	scale,	like
"strongly	agree."	Once	you've	finished,	your	question	will	look	something	like	this:	Source:	Google	Forms	3.	By	using	a	five	to	nine-point	scale,	you	can	easily	obtain	customer	feedback	and	analyze	it	for	trends	and	patterns.	Likelihood	Questions	Likelihood	questions	determine	how	true	a	statement	is	for	a	participant.	1.	This	is	a	good	question	to	use
to	judge	consumer	perception	after	releasing	a	new	product.			Originally	published	Aug	21,	2019	8:00:00	AM,	updated	December	02	2021	Predictive	analytics	looks	to	the	future	and	determines	what	will	happen	based	on	previous,	similar	events	and	models.	2.	5	Likert	Scale	Examples	The	following	examples	are	from	a	survey	used	to	assess	how
Boston	College	students	felt	about	the	Allbirds	footwear	brand.	If	you	are	running	a	business	or	just	interested	in	the	concepts,	you	can	use	this	guide	to	learn	the	basics	of	data	analysis.	What	is	Data	Analysis?Data	analysis	is	what	happens	under	the	larger	umbrella	of	data	analytics.	If	receiving	the	questionnaire	via	hard	copy,	they	can	fill	it	out	by
hand.	But	if	you	are	looking	for	more	templates	that	do	the	same	thing,	do	check	out	our	Excel	Survey	Template	page.Data	Analysis	for	Likert	Scale	Surveymnhospitals.orgDetailsFile	FormatSize:	19	KBDownloadLikert	Type	Scale	Surveydissertationrecipes.comDetailsFile	FormatSize:	19	KBDownloadLikert	Scale	Survey	Analysisst-
andrews.ac.ukDetailsFile	FormatSize:	83	KBDownloadLikert	Scale	Satisfaction	Surveytouro.eduDetailsFile	FormatSize:	247	KBDownloadDifferent	Likert	Scale	Survey	Templates	HereLikert	scale	surveys	are	a	pretty	common	method	for	organizations	to	measure	responses.	Keeping	the	results	and	technical	details	sections	separate	will	enable	readers
that	lack	extensive	statistical	knowledge	to	read	and	understand	the	most	important	findings	in	your	analysis,	while	allowing	the	more	statistically	inclined	readers	to	explore	the	technical	details	in	a	separate	section.	You	can	type	up	your	questions	and	have	users	complete	it	on	the	same	document,	like	in	the	template	below.	___	Strongly	Disagree
___	Disagree	___	Neutral	___	Agree	___	Strongly	Agree	If	receiving	the	questionnaire	digitally,	participants	can	easily	place	a	checkmark	or	"X"	on	the	option	they	most	agree	with.	One	important	type	of	question	that	you	should	include	is	a	Likert	scale.	This	is	a	good	option	when	sending	out	internal	questionnaires	or	if	you're	printing	out	and	mailing
it.	3	Likert	Scale	Templates	1.	In	1932,	Likert	developed	this	method	of	gauging	people's	attitudes	towards	a	topic	by	having	them	respond	to	a	series	of	statements	and	rating	the	extent	to	which	they	feel	about	each	one.	Likert	scales	are	often	used	in	surveys	because	they	quantify	customer	opinions.	The	factors	are	those	unmeasured,	or	underlying,
issues	that	help	explain	the	responses	to	your	series	of	survey	questions.	The	table	will	display	the	correlation	scores	between	the	survey	responses	and	the	factors	that	influence	responses	and	show	your	audience	the	strength	of	the	correlations.	Google	Forms	Source:	Google	Forms	Google	Forms	is	another	simple	tool	you	can	use	to	build
questionnaires,	including	Likert	scale	questions.	What	data	analysis	involves	is	evaluating	qualitative	data	in	the	hopes	of	establishing	a	reason	for	something	that	has	happened.	Self-Made	You	can	also	create	your	questionnaire	on	a	document	tool,	such	as	Microsoft	Word,	Pages,	or	Google	Docs.	This	can	also	be	used	to	judge	the	values	and	beliefs	of
your	audience.	The	diagram,	which	resembles	a	flow	chart,	uses	boxes	and	ovals	to	illustrate	the	variables	you	measured	(the	survey	questions	and	responses)	and	the	factors	that	explain	such	responses,	respectively.	I	am	treated	fairly	by	my	manager.

Likert	scale	questions	in	a	customer	satisfaction	survey	questionnaire	are	based	on	a	numerical	value	whereby	the	representation	runs	between	1	and	5.	The	lower	value	“1”	represents	the	negative	or	low	satisfaction	rate,	while	“5”	represents	the	higher	value	or	high	satisfaction	rate.
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